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THIS DOCUMENT CONTAINS INFORMATION THAT IS SUBJECT TO CHANGE WITHOUT NOTICE.  
No part of this publication may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, including but not limited to photocopying, recording, information retrieval systems, or 
computer network without the written permission of Sonos, Inc. 
© 2021 Sonos, Inc.  All rights reserved.  Sonos* Sonos Move and Move are are trademarks or 
registered trademarks of Sonos, Inc.  *Reg. U.S. Pat. & TM Off. 
Sonos products may be protected by one or more patents. Our patent-to-product information can be 
found here: sonos.com/legal/patents.
Apple, AirPlay®, Apple Music™, iPad®, iPhone®, iPod®, iTunes®, and OS X® are trademarks of Apple Inc., 
registered in the U.S. and other countries. 
Windows® is a registered  trademark of Microsoft Corporation in the United States and other countries.
Android® is a trademark of Google Inc. 
Manufactured under license from Dolby Laboratories. Dolby, Dolby Atmos and the double-D symbol 
are trademarks of Dolby Laboratories.
Bluetooth® is a registered trademark of Bluetooth SIG, Inc. 
The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI logos are trademarks or 
registered trademarks of HDMI Licensing LLC in the United States and other countries.
All other products and services mentioned may be trademarks or service marks of their respective 
owners.
050121
Terms of Use, License, Warranty, and Privacy
To use this Sonos product you have to accept the Sonos Terms of Use, License and Warranty 
Agreement, available at www.sonos.com/legal/terms-of-use. Sonos privacy statement is 
available at www.sonos.com/legal/privacy.
Guides
For the latest Sonos product documentation, please go to www.sonos.com/guides.
Customer Support
Visit our Web site at www.sonos.com/support. There you can visit our Forums, browse our 
Frequently Asked Questions (FAQ) pages, or request assistance.

http://www.sonos.com/legal/terms-of-use
http://www.sonos.com/legal/terms-of-use
http://www.sonos.com/legal/terms-of-use
http://www.sonos.com/legal/terms-of-use
http://www.sonos.com/guides
http://www.sonos.com/support
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Sonos Move Wall Hook

• The easy-to-install hook to hang your Sonos Move.
• Supports the weight of your Move and secures it in place.

What’s in the box?
• Sonos Wall Hook
• Screw (1)
• Masonry anchor (1)

Note: Sonos products sold separately.

What you’ll need
• Pencil
• Phillips-head screwdriver
• Power drill

Caution: Not designed for installation on drywall or plaster alone. 
Maximum mounting height is 2 meters (78 inches).

WALL MATERIAL PRE-DRILL USE WALL ANCHORS USE SCREWS
Wood, wood stud 7/32” / 5mm bit No Yes
Concrete or Brick 5/16” / 8mm bit Yes Yes
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Installing the Sonos Move Wall Hook

1 (wood, wood stud)

5mm
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1 (brick, concrete)

8mm
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Wall mounting information 

Caution: Not designed for installation on drywall or plaster alone.

Vejledning til vægmontering

Advarsel: Ikke designet til montering på væg, der kun er af gips.

Informationen zur Wandmontage

Achtung: Nicht zur Montage an einer Trockenbauwand oder an Putz 
geeignet.

WALL MATERIAL PRE-DRILL USE WALL 
ANCHORS

USE SCREWS

Wood, wood stud 7/32” / 5mm bit No Yes
Concrete or Brick 5/16” / 8mm bit Yes Yes

VÆGMATERIALE FORBORING BRUG 
VÆGANKRE

BRUG SKRUER

Trae, træstolpe med 7/32” / 5mm bit Nej Ja
Beton/Mursten med 5/16” / 8mm bit Ja Ja

WANDMATERIAL VORBOHREN DÜBEL
VERWENDEN

SCHRAUBEN
VERWENDEN

Holz, holzleichtbau mit 5-mm-Bit Nein Ja
Beton/Ziegelstein mit 8-mm-Bit Ja Ja
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Información sobre soportes de pared

Advertencia: no se puede instalar en cartón yeso ni en escayola.

Informations de montage mural

Attention: Non conçu pour être installé sur une cloison sèche ou en 
plâtre.

MATERIAL DE 
PARED

TALADRE
PREVIAMENTE

UTILICE ZAPATAS
PARA PARED

UTILICE 
TORNILLOS

Pernos de madera con broca de 5 
mm

No Sí

Cemento/Ladrillo con broca de 8 
mm

Sí Sí

TYPE DE MUR PRÉ-TROU UTILISER
CHEVILLES

UTILISER VIS

Montant en bois avec foret 5mm  
(7/32")

Non Oui

Ciment/Briques avec foret 8 mm  
(5/16")

Oui Oui
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Informazioni sul montaggio a parete 

Attenzione: questo prodotto non è progettato per l’installazione su 
cartongesso o intonaco senza struttura.

Informatie over wandmontage 

Let op: Niet ontworpen om te bevestigen aan alleen een stenen muur of 
pleisterwerk.

veggmonterings informasjonen

Forsiktig: Ikke konstruert for installasjon rett på gipsplate eller murpuss.

MATERIALE PER 
PARETI

PRE-FORARE USARE TASSELLI 
DA MURO

USARE VITI

Parete a montanti 
in legno

con punta da 5mm(7/32") No Sì

Cemento/Mattone con punta da 8mm(5/16") Sì Sì

SOORT MUUR VOORBOREN PLUG SCHROEF
Houten muur 
(skeletbouw)

5 mm boor Nee Ja

Beton/Baksteen 8 mm boor Ja Ja

VEGGMATERIELL FORHÅNDSBORING BRUK 
VEGGANKERE

UBRUK SKRUER

Stender med 7/32" (5mm) bor Nei Ja
Betong/Murstein med 5/16" (8mm) bor Ja Ja
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Informação de montagem 

Atenção: não fixar em parede de drywall ou gesso.

information om väggmontering 

Varning: Inte avsedd att monteras direkt på puts eller gipsskiva.

墙壁安装信息 

注意：无法单独安装在石膏板或者石膏上。

MATERIAL DA 
PAREDE

PRÉ-PERFURAÇÃO USAR BUCHAS
NA PAREDE

USAR 
PARAFUSOS

Prego de madeira com broca de 7/32" 
(5mm)

Não Sim

Concreto/Tijolo com broca de 5/16" 
(8mm)

Sim Sim

VÄGGMATERIAL FÖRBORRNING ANVÄND 
VÄGGANKARE

ANVÄND 
SKRUVAR

Vertikalregel av trä med 5 mm borrspets Nej Ja
Betong/Tegel med 8 mm borrspets Ja Ja

墙体材料 预钻孔 是否使用墙壁预埋件 是否使用螺丝

栊骨 7/32"（5 毫米）
钻头

否 是

混凝土/ 砖 5/16"（8 毫米）
钻头

是 是
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壁取り付け情報  

注意：乾式壁や石膏のみへの取付けには適していません。

Informacje dotyczące montażu naściennego

Przestroga: Nieprzeznaczone do montażu na płycie gipsowo-
kartonowej ani gipsowej.

壁面用の材料 事前のドリル 壁面アンカーの使用 ネジの使用

木製間柱 7/32” (5mm)
ビット

いいえ はい

コンクリートま
たはレンガ

1/8” (8mm)ビッ
ト

はい はい

MATERIAL 
SCIANY

NAWIERCANIE WYKORZYSTANIE 
KOLKOW 
ROZPOROWYCH

WYKORZYSTANIE 
SRUB

Belki drewniane Wiertło 5 mm Nie Tak
Beton lub cegła Wiertło 8 mm Tak Tak
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SONOS INC, TERMS OF USE, LICENSE AND WARRANTY 
AGREEMENT 

)U.S. AND THE REST OF THE WORLD, EXCLUDING EUROPE, 
MIDDLE EAST COUNTRIES, AND AFRICA(

Last updated June 2020
This is an agreement between you (“You”) and Sonos, Inc. (with its Affiliates, 
“Sonos”, “we”, “us” or “our”). Before using Sonos products and/or services, please 
read these “Terms of Use”, “License and Warranty Agreement”, and other 
applicable terms mentioned herein (collectively, this “Agreement”). Please see our 
“Privacy Statement” to understand how we collect and process Your personal 
information. 
This Agreement governs Your use of all Sonos product(s), whether purchased now 
or in the future, which include the hardware, software and any related firmware and 
documentation (collectively, the “Product(s)”) and services such as Sonos Radio 
(collectively, the “Services”) provided to You by Sonos. 
THIS AGREEMENT CONTAINS AN ARBITRATION CLAUSE. SEE SECTION 13 
BELOW FOR FURTHER DETAILS INCLUDING YOUR RIGHT TO OPT OUT OF 
ARBITRATION. It is important that You read and understand the terms of this 
Agreement before purchasing, downloading, registering and/or otherwise using 
Sonos Product and/or Services.
By purchasing, downloading, registering and/or otherwise using Sonos Product 
and/or Services, You are representing that You are over the age of 18, have the 
right and authority to legally bind Yourself or Your company, as applicable, and You 
signify Your agreement to be bound by terms of this Agreement. If You do not agree 
to all these terms or cannot make such representations, do not purchase, 
download, register or otherwise use Sonos Product and/or Services.
TERMS OF USE 
1.AGE
a. We do not sell products for purchase by children. 
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b. We do not knowingly collect, use or disclose personal information from children 
under 16, or equivalent minimum age in the relevant jurisdiction. If You are under 16, 
You may use the Products and/or Services only with involvement and consent of a 
parent or guardian.
2. SONOS ACCOUNT, SYSTEM REQUIREMENTS, COMPATIBLE DEVICES AND 

USAGE 
a. Use of Product and/or Services requires a unique username and password 
combination (“Login Credentials”). During the set-up process, the Sonos App will 
ask You to set up an account and register Your Product with Sonos. As part of 
registration, You will need to set up a Sonos account (“Sonos Account”). It is Your 
responsibility to ensure confidentiality and security of Your Login Credentials. By 
registering, You agree that You are fully responsible for all activities that occur 
under Your Sonos Account. We may assume that all communications that we 
receive under Your Sonos Account come from You.
b. Sonos Product and/or Services may not work properly without a Sonos Account 
and a working Wi-Fi network in Your home that is connected to reliable Internet 
access with sufficient bandwidth and/or a Bluetooth connection. Other third party 
hardware and/or technology elements may also be required for use of some or all 
of the Product and/or Services, such as a compatible third party device (e.g. laptop, 
tablet or a mobile phone device) with access to the Sonos App. It is Your 
responsibility to ensure that You have all required elements and that they are 
compatible and properly configured. With your permission, Sonos may use 
Bluetooth on Your compatible third party device, without prior notification, but 
subject to Your device settings, to facilitate proper operation of the Product and/or 
Services and to enable certain features.
c. Some of the Product and/or Services features will enable You to use third party 
content, services and technology (“Third Party Content and Technology”). Please 
note that use of such Third Party Content and Technology, via the Product and/or 
Services, is subject to the third-parties’ terms of use or service and their respective 
privacy notices. We encourage You to read these third-parties’ terms carefully 
before You enable them on Your Sonos Products.  
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d. You acknowledge that many features, including Third Party Content and 
Technology, of the Product and Services transmit data over Wi-Fi and could impact 
charges to Your data plan, and that You are responsible for any such charges. 
e. Sonos Radio, our radio streaming service section of the Sonos App, is subject to 
additional Sonos Radio Terms of Service (“Terms of Service”), available at: 
www.sonos.com/legal/sonos-radio-terms, and are incorporated into this 
Agreement. By using Sonos Radio, You agree to the Terms of Service. 
3. CONSENT TO USE OF DATA 
a. Certain Product Software features may require information from Your Product to 
provide their respective functions or features, including Third Party Content and 
Technology. When You turn on or otherwise enable and/or use these functions or 
features, including Third Party Content and Technology, certain usage data may be 
processed by Sonos and/or shared with third parties. At all times Your personal 
information will be treated in accordance with Sonos Privacy Statement, which can 
be viewed at: www.sonos.com/legal/privacy.
4. THIRD PARTY CONTENT AND TECHNOLOGY, SERVICES AND MATERIALS 
a. From time to time, Sonos may provide access to third party content providers via 
the Product. In addition, Sonos may support or provide access through the Product 
to certain third party services or technologies, including but not limited to specific 
file formats or codecs. Sonos reserves the right to discontinue access to and/or 
support for any third party service, content or technology at any time, and for any 
reason.
b. Product Software may enable or provide access to the third party content, 
features and services such as music services, voice control and other third party 
services (collectively referred to as “Third Party Services”). Use of these Third Party 
Services may require internet access and use of certain Third Party Services may 
require You to accept additional terms and may be subject to additional fees.
c. You understand that by using any of the Third Party Services on Sonos Product, 
You may encounter content that may be deemed offensive, indecent, or 
objectionable, which content may or may not be identified as having explicit 
language, and that the results of any search may automatically and unintentionally 
generate references to objectionable material. Nevertheless, You agree to use the 
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Third Party Services at Your sole risk and that Sonos, its affiliates, agents, principals, 
or licensors shall have no liability to You for content that may be found to be 
offensive, indecent, or objectionable. 
d. Certain Third Party Services may display, include or make available content, data, 
information, applications or materials from other third parties (“Third Party 
Materials”) or provide links to certain third party websites. By using the Third Party 
Services, You acknowledge and agree that Sonos is not responsible for examining 
or evaluating the content, accuracy, completeness, timeliness, validity, copyright 
compliance, legality, decency, quality or any other aspect of such Third Party 
Materials. Sonos, its officers, affiliates and subsidiaries do not warrant or endorse 
and do not assume and will not have any liability or responsibility to You or any other 
person for any Third Party Materials or websites, or for any other materials, 
products, or services of third parties. Third Party Materials and links to other 
websites are provided solely as a convenience to You.
e. Third Party Services and Third Party Materials that may be accessed, linked to or 
displayed on or otherwise accessed via the Products are not available in all 
languages or in all countries or regions. Sonos makes no representation that such 
Third Party Services and Third Party Materials are appropriate or available for use in 
any particular location. To the extent You choose to use or access such Third Party 
Services and Third Party Materials, You do so at Your own initiative and are 
responsible for compliance with any applicable laws, including but not limited to 
applicable local laws. 
f. Sonos reserves the right to change, suspend, remove, disable or disable access 
to any Third Party Content and Technology, Services and/or Third Party Materials at 
any time and for any reason without notice. In no event will Sonos be liable for the 
removal of or disabling of access to any such Third Party Services and/or Third 
Party Materials. Sonos may also impose limits on the use of or access to certain 
Third Party Services or Third Party Materials, in any case and without notice or 
liability.
g. Sonos makes no representations or warranties whatsoever regarding the 
selection of, continuing support for, or continuing access to, any such Third Party 
Services and/or Third Party Materials. 
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h. Sonos makes no warranties or representations that any particular Third Party 
Services and/or Third Party Materials will be accessible, available, function in any 
particular manner or function at all for any length of time.
i. The fact that a particular Third Party Service and/or Third Party Material is 
displayed or mentioned on any Product packaging or marketing material does not 
constitute a representation that such Third Party Service and/or Third Party 
Material will be accessible, available, function in any particular manner or function at 
all for any length of time. 
j. Sonos and Third Party Service providers providing any service, technology or 
content accessible through the Product reserve the right to remove information 
from their servers, or prevent access to their servers or to change or eliminate 
product offerings or services for any reason that Sonos or said third parties deem 
sufficient in their sole discretion at any time, without notice. 
LICENSE AND WARRANTY AGREEMENT
5. SOFTWARE
a. Software. The software, as embedded in the Product for the purpose of operating 
the Products, documentations, interfaces, content, fonts and any data that came 
with Your Product (“Original Product Software”), as may be updated or replaced by 
feature enhancements, software updates or system restore software provided by 
Sonos (“Product Software Updates”) whether in read only memory, on any other 
media or in any other form (the Original Product Software and Product Software 
Updates are collectively referred to as the “Product Software” or “Software”) are 
licensed, not sold, to You by Sonos, Inc. for use only under the terms of this 
Agreement. For clarity, Software includes Sonos Application (collectively, the 
“Sonos App” or “App”) which means all Sonos applications (e.g. mobile or desktop 
App) developed by Sonos that provides access to Product and/or Services, Sonos’ 
settings, Sonos-related content and other features and services including access 
to Third Party Content and Technology. You agree that the terms of this Agreement 
will apply to any Product, Sonos App that may be built-in on Your Product, unless 
such App is accompanied by a separate license, in which case You agree that the 
terms of that license will govern Your use of that App.
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b. Software Updates. Sonos shall have no obligation to provide any updates or 
upgrades to any aspect of the Product or Services. Sonos, at its discretion, may 
make available future Product Software Updates. In the event that Sonos does 
provide such update or upgrade, such updates or upgrades and any related 
documentation shall be deemed the Product. The Product Software Updates, if any, 
may not necessarily include all existing software features or new features that 
Sonos releases for newer or other models of Product. The terms of this Agreement 
will govern any Product Software Updates provided by Sonos, unless such Product 
Software Update is accompanied by a separate agreement, in which case You 
agree that the terms of that agreement will govern.
c. Automatic Software Updates. We may, from time to time, develop patches, bug 
fixes, updates, upgrades and other modifications to improve the performance of 
the Product and/or Services. These may be automatically installed without 
providing any additional notice. Unless You disable automatic Product Software 
Updates, Your Product will periodically check with Sonos for updates to the Product 
Software and, if one is available, the update will automatically download and install 
onto Your Product. By using the Product and/or Service, You agree that Sonos may 
download and install automatic Product Software Updates onto Your Product, 
unless You have opted out of automatic Product Software Updates. You can turn 
off the automatic Product Software Updates at any time by going to settings in the 
Sonos App.
6. GRANT OF LICENSE
a. Subject to the terms and conditions of this Agreement, Sonos grants to You a 
worldwide, non- exclusive, non-transferable, personal license (without the right to 
sub-license) to: (i) use the Software as embedded in the Product for the purpose of 
operating the Product, and (ii) use the Sonos Application portion(s) of the Software 
on any personal computer or mobile device owned or controlled by You during the 
Term. You may not transfer the Software to any other computing device or 
otherwise remove the Software from the Product.
b. You agree not to copy, modify, reverse engineer, decompile or disassemble the 
Product to the extent that such restriction is not prohibited by law. Except for the 
limited license granted herein, Sonos and its suppliers hereby retain all right, title 
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and interest in and to all worldwide intellectual property rights embodied in the 
Products and the Software. All other rights are reserved by Sonos. 
c. You acknowledge and agree that the technology embedded in and used to 
create the Product constitute the valuable trade secrets, intellectual property and 
know-how of Sonos. To the extent You come into possession through authorized 
use of the Product of any such trade secrets and/or intellectual property, You will 
not disclose them to any third party. Sonos Products are also protected by one or 
more patents. For more information, please see: www.sonos.com/legal/patents.
7. TERM OF AGREEMENT
a. You may terminate this Agreement at any time by notifying Sonos, discontinuing 
use of the Product and purging the Software from Your third party computing 
device.
b. This Agreement will automatically terminate if You violate any of its terms.
c. Sections 6(b), 8, 9, 10(e) 11, and 13 shall survive termination or expiration for any 
reason.
8. COMPLIANCE WITH COPYRIGHT LAWS
a. Sonos complies with U.S. and international copyright laws and in consideration of 
the licenses granted herein, You agree to do the same. 
b. You acknowledge that unauthorized copying or distribution of music or other 
content accessed using the Product (“Content”) is prohibited by such copyright 
laws, and You agree that You will not, directly or indirectly, copy or distribute any 
Content without the express written authorization of the copyright holder(s). 
c. You agree to indemnify and hold harmless Sonos and its licensors from and 
against any and all claims, suits, losses, damages, liabilities, costs and expenses 
incurred by Sonos or its licensors arising out of or related to Your failure to comply 
with the terms of this Section 8.
9. YOUR PRIVACY AND DATA PROTECTION
a. Sonos has developed a Privacy Statement in order to inform You of its practices 
with respect to collection, use, disclosure and protection of personal information 
Sonos processes. You can find the Sonos Privacy Statement, which is incorporated 
into this Agreement, at www.sonos.com/legal/privacy. 

http://www.sonos.com/legal/privacy
http://www.sonos.com/legal/privacy
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b. By using Sonos Product and/or Services You agree to the terms of the Privacy 
Statement. At all times Your personal information is processed in accordance with 
Sonos Privacy Statement. It is important that You read and understand the terms of 
the Privacy Statement.
c. If You have questions regarding our Privacy Statement, please contact us at 
privacy@sonos.com.
10. WARRANTY AND DISCLAIMER
a. Warranty. Subject to the conditions set forth in this Section 10, Sonos warrants to 
You that for a period of one (1) year after the date of original purchase of the 
Product, the Product will be free from defects in materials and workmanship. 
b. SONOS DOES NOT WARRANT THAT THE PRODUCT WILL OPERATE WITHOUT 
INTERRUPTION OR WILL BE ERROR-FREE, OR THAT ALL ERRORS AND OR 
DEFECTS MAY BE CORRECTED; THAT THE FUNCTIONS, FEATURES, OR 
SERVICES PERFORMED OR PROVIDED BY, INCLUDING THIRD PARTY FEATURES 
AND SERVICES, CONTAINED IN THE PRODUCT SOFTWARE WILL MEET YOUR 
REQUIREMENTS; THAT ANY FEATURES, FUNCTIONS OR SERVICE WILL 
CONTINUE TO BE MADE AVAILABLE; THAT THE PRODUCT SOFTWARE WILL BE 
COMPATIBLE OR WORK WITH ANY THIRD PARTY SOFTWARE, APPLICATIONS OR 
THIRD PARTY SERVICES. IF YOU ARE A CONSUMER, THIS WARRANTY IS IN 
ADDITION TO AND DOES NOT AFFECT YOUR STATUTORY RIGHTS. EXCEPT AS 
SET FORTH IN SECTION 10(E) AND SUBJECT TO ANY MANDATORY CONSUMER 
PROTECTION LAWS TO THE CONTRARY, SONOS’ SOLE LIABILITY, AND YOUR 
SOLE REMEDY, FOR BREACH OF THE FOREGOING WARRANTY WILL BE, AT 
SONOS’ SOLE DISCRETION, REPAIR OR REPLACEMENT OF THE PRODUCT, OR, IF 
NEITHER OF THE FOREGOING ARE REASONABLY AVAILABLE, A REFUND OF THE 
AMOUNT YOU PAID, LESS AMOUNTS ATTRIBUTABLE TO YOUR PRIOR USE;
c. Limitations. The foregoing warranty does not extend to problems in the Product 
to the extent that result from: (i) Your failure to implement all bug fixes or error 
corrections to the Product which are made available by Sonos; (ii) any use of the 
Product in a manner for which it was not designed or as not authorized under this 
Agreement; or (iii) any use of the Product with other products, hardware or products 
not supplied by, and inconsistent with the documentation provided by, Sonos.
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d. Sonos exclusively sells its Products either directly or through authorized dealers 
and authorized online resellers. Purchase of a Product from or through anyone 
(including any retailer, reseller, or any online source) other than Sonos, an 
authorized dealer, or authorized online reseller VOIDS any otherwise applicable 
warranty offered by Sonos on such Product, regardless of the condition of such 
Product or whether the Product is “new” or “used.”  
e. Disclaimer. EXCEPT AS EXPRESSLY SET FORTH ABOVE, SONOS MAKES NO 
WARRANTIES, OTHER THAN THOSE IMPLIED BY STATUTE, WITH RESPECT TO 
THE PRODUCT. SONOS AND ITS SUPPLIERS HEREBY SPECIFICALLY DISCLAIM 
ALL OTHER SUCH WARRANTIES AND CONDITIONS. YOU ASSUME ALL 
RESPONSIBILITIES FOR SELECTION OF THE PRODUCT TO ACHIEVE YOUR 
INTENDED RESULTS, AND FOR THE INSTALLATION AND USE OF THE PRODUCT. 
INSTALLATION OF PRODUCT SOFTWARE MAY AFFECT THE AVAILABILITY AND 
USABILITY OF THIRD PARTY SOFTWARE, APPLICATIONS OR THIRD PARTY 
SERVICES, AS WELL AS OTHER SONOS PRODUCT AND/OR SERVICES. NO ORAL 
OR WRITTEN INFORMATION OR ADVICE GIVEN BY SONOS OR A SONOS 
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY. 
11. LIMITATION OF LIABILITY
a. TO THE MAXIMUM EXTENT ALLOWED UNDER LAW, IN NO EVENT WILL SONOS 
OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED 
TO, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR INDIRECT 
DAMAGES, AND INCLUDING BUT NOT LIMITED TO, COST OF COVER, LOSS OF 
DATA, LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION, OR OTHER PECUNIARY LOSS ARISING FROM THE USE OF (OR 
INABILITY TO USE) THE PRODUCT, NO MATTER HOW CAUSED AND ON ANY 
THEORY OF LIABILITY.
b. IN NO EVENT SHALL SONOS’ TOTAL LIABILITY TO YOU FOR ALL DAMAGES IN 
ANY ONE OR MORE CAUSES OF ACTION EXCEED THE AMOUNT PAID BY YOU 
FOR THE PRODUCT UNLESS OTHERWISE REQUIRED BY LAW.
c. The limitations in Section 11 will apply even if Sonos, its suppliers or dealers have 
been advised of the possibility of such damage or of any type of use intended by 
You. These limitations shall apply notwithstanding the failure of the essential 
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purpose of any limited remedy. You acknowledge that these limitations reflect a 
reasonable allocation of risk.
d. The limitation in this Section 11 shall not apply to damage resulting from willful 
misconduct or gross negligence on the part of Sonos. The limitations of this 
Section 11 shall further not apply to damage resulting from loss of life or personal 
injury caused by willful misconduct or negligence or breach of contract by Sonos or 
its directors or any third party Sonos has used to fulfil its contractual obligations 
towards You. With regards to product liability, the limitations in this Section 11 shall 
apply only to the extent permitted by mandatory rules regarding product liability. 
e. The limitations in this Section 11 shall not affect Your statutory rights as a 
consumer.
12. INFRINGEMENT INDEMNITY
a. Indemnity. Sonos shall defend or settle any claim, demand, suit, proceeding or 
action (“Claim”) against You to the extent that such Claim is based on an allegation 
that any portion of the Product, as furnished to You under this Agreement and used 
as authorized in this Agreement, infringes any third party's copyright or 
misappropriates such third party’s trade secrets, provided that You: (i) give prompt 
written notice of the Claim to Sonos; (ii) give Sonos the exclusive authority to 
control and direct the defense or settlement of such Claim; and (iii) give Sonos, at 
Sonos’ expense (except for the value of Your time), all necessary information and 
assistance with respect to the Claim. Sonos shall pay all settlement amounts, 
damages and costs finally awarded to the extent attributable to such Claim. You 
may participate in the defense of Claim at Your expense. Sonos will not be liable for 
any costs or expenses incurred without its prior written authorization.
b. Limit on Indemnity. The foregoing notwithstanding, Sonos shall have no liability 
for a Claim to the extent based on: (i) the use by You of any Product more than thirty 
(30) days after Sonos notifies You in writing that continued use of the Product may 
give rise to such Claim and offers, in return for You ceasing all further use of the 
Product, to refund the price paid by You for the Product less amounts attributable 
to Your prior use; (ii) the combination of the Product, or any part thereof, with other 
hardware or products not provided by Sonos, which Claim would have been 
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avoided if the Products had not been so combined; or (iii) use of the Products other 
than as authorized under this Agreement.
c. Entire Liability. THE FOREGOING PROVISIONS OF THIS SECTION 12 STATE THE 
ENTIRE LIABILITY AND OBLIGATIONS OF SONOS, AND YOUR EXCLUSIVE 
REMEDY, WITH RESPECT TO ANY ACTUAL OR ALLEGED INFRINGEMENT OF OR 
MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY RIGHT BY THE 
PRODUCT.
13. BINDING ARBITRATION AGREEMENT
BY USING YOUR PRODUCT, YOU AGREE TO THIS ARBITRATION AGREEMENT, 
SUBJECT TO YOUR RIGHT TO OPT-OUT AS DESCRIBED BELOW.
UNLESS YOU HAVE BROUGHT AN ELIGIBLE CLAIM IN SMALL CLAIMS COURT OR 
HAVE OPTED OUT AS DESCRIBED BELOW, THE PARTIES AGREE ANY 
CONTROVERSY OR CLAIM RELATING IN ANY WAY TO YOUR PRODUCT, 
INCLUDING ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO 
THE WARRANTY DESCRIBED IN SECTION 10, A BREACH OF SUCH WARRANTY, 
THE INTERPRETATION, SCOPE, OR VALIDITY OF THIS AGREEMENT, AND/OR THE 
PRODUCT’S SALE, CONDITION OR PERFORMANCE, WILL BE BROUGHT IN 
ARBITRATION  SETTLED BY BINDING ARBITRATION ADMINISTERED BY THE 
AMERICAN ARBITRATION ASSOCIATION AND CONDUCTED BY A SINGLE 
ARBITRATOR APPOINTED BY THE AMERICAN ARBITRATION ASSOCIATION, IN 
ACCORDANCE WITH ITS COMMERCIAL ARBITRATION RULES AND ITS 
SUPPLEMENTARY PROCEDURES FOR CONSUMER-RELATED DISPUTES. 
You may learn more about the American Arbitration Association and its rules for 
arbitration by visiting www.adr.org or by calling 800-778-7879. Since this warranty 
concerns a transaction in interstate or international commerce, the Federal 
Arbitration Act will apply. The filing fees to begin and carry out arbitration will be 
shared between you and Sonos, but in no event will your fees ever exceed the 
amount allowable by the American Arbitration Association, at which point Sonos will 
cover all additional administrative fees and expenses.
Sonos waives its right to recover attorneys’ fees in connection with any arbitration 
under this warranty. If you are the prevailing party in an arbitration to which the 
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Supplementary Procedures for Consumer-Related Disputes applies, then you are 
entitled to recover attorneys’ fees as the arbitrator may determine.
Any arbitration under this agreement shall take place in Santa Barbara, California, 
unless the designated arbitrator determines that such venue would be 
unreasonably burdensome to any party, in which case the arbitrator shall have the 
discretion to select another venue.
Judgment on the award rendered by the arbitrator will be binding and final, except 
for any right of appeal provided by the Federal Arbitration Act and may be entered 
in any court having jurisdiction. Except as may be required by law, neither you nor 
Sonos nor an arbitrator may disclose the existence, content, or results of any 
arbitration under this agreement without the prior written consent of you and 
Sonos.
Exceptions to Binding Arbitration Agreement 
IF YOU DO NOT WISH TO BE BOUND BY THE BINDING ARBITRATION AGREEMENT 
THEN: (1) you must notify Sonos in writing within sixty (60) days of the date that you 
purchased a single Sonos Product; (2) your written notification must be mailed to 
Sonos at 614 Chapala St., Santa Barbara, CA 93101, Attn: Legal Department or 
emailed to arb-opt-out@sonos.com  and (3) your written notification must include 
(a) your name, (b) your address, (c) the date you purchased the product, and (d) a 
clear statement that you wish to opt out of the binding arbitration agreement.
In addition, you may pursue a claim in small claims court in your county of residence 
(if in the United States) or in Santa Barbara, California. In such a case the provisions 
of the section titled “Binding Arbitration Agreement” will not apply.
14. MISCELLANEOUS
a. Export Control. You acknowledge that the Product may be subject to the export 
control law and regulations of the jurisdiction in which You purchased the Product 
and You warrant that You will comply in all respects with such laws and regulations. 
You may not use or otherwise export or re-export the Products except as 
authorized by United States law and the laws of the jurisdiction(s) in which the 
Product was obtained.
b. Governing law. This Agreement shall be governed by the laws of the state of 
California and, without reference to its conflict of law principles, except to the 
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extent that any such law is inconsistent with the Federal Arbitration Act, in which 
case the Federal Arbitration Act controls.  The United Nations Convention on 
contracts for the International sale of goods is not applicable to this Agreement. 
c. Entire Agreement. This Agreement constitutes the entire agreement between 
You and Sonos with respect to the subject matter hereof, and supersedes all prior 
oral or written understandings, communications or agreements not specifically 
incorporated herein. 
d. Severability. If any provision of this Agreement is found to be invalid or 
unenforceable pursuant to judicial decree or decision, the remainder of this 
Agreement shall remain valid and enforceable according to its term.
e. No Assignment. You may not assign this Agreement, or any of its rights or 
obligations hereunder, whether by operation of law or otherwise, without the prior 
written consent of Sonos. Any attempted assignment by You without prior written 
consent shall be void.
f. Notices from Sonos. When You use Sonos Product and/or Services or send us 
email, You are communicating with us electronically. We will communicate with You 
electronically in a variety of ways, such as by email, in-App messages and/or push 
notices or by posting messages or communications on the Sonos website or 
through the other Sonos Services. Sonos may provide You with notices regarding 
the Product and/or Services, including changes to this Agreement, by email to Your 
Sonos Account email address (and/or other alternate email address associated 
with Your Sonos Account if provided), via Sonos App or by postings on our Sonos 
website. If Sonos needs to contact You about Your Product and/or Services, You 
consent to receive the notices by email or as otherwise specified in this Agreement. 
For contractual purposes, You agree that all notices, disclosures and other 
communications that we provide You electronically satisfy any legal requirement 
that such communications be in writing, unless mandatory applicable laws 
specifically require a different form of communication. For inquiries or questions 
regarding this Agreement, please submit your questions at http://
support.sonos.com. 
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SONOS, INC. TERMS OF USE, LICENSE AND WARRANTY 
AGREEMENT (EUROPE, THE MIDDLE EAST COUNTRIES AND 
AFRICA(

Last Update: June 2020
This is an agreement between you (“You”) and Sonos, Inc. (with its Affiliates, 
“Sonos”, “we”, “us” or “our”). Before using Sonos products and/or services, please 
read these “Terms of Use”, “License and Warranty Agreement”, and other 
applicable terms mentioned herein (collectively, this “Agreement”). Please see our 
“Privacy Statement” to understand how we collect and process Your personal 
information. 
This Agreement governs Your use of all Sonos product(s), whether purchased now 
or in the future, which include the hardware, software and any related firmware and 
documentation (collectively, the “Product(s)”) and services such as Sonos Radio 
(collectively, the “Services”) provided to You by Sonos. 
It is important that You read and understand the terms of this Agreement before 
purchasing, downloading, registering and/or otherwise using Sonos Product and/or 
Services.
By purchasing, downloading, registering and/or otherwise using Sonos Product 
and/or Services, You are representing that You are over the age of 18, have the 
right and authority to legally bind Yourself or Your company, as applicable, and You 
signify Your agreement to be bound by terms of this Agreement. If You do not agree 
to all these terms or cannot make such representations, do not purchase, 
download, register or otherwise use Sonos Product and/or Services.
TERMS OF USE 
1.AGE
a. We do not sell products for purchase by children. 
b. We do not knowingly collect, use or disclose personal information from children 
under 16, or equivalent minimum age in the relevant jurisdiction. If You are under 16, 
You may use the Products and/or Services only with involvement and consent of a 
parent or guardian.
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2. SONOS ACCOUNT, SYSTEM REQUIREMENTS, COMPATIBLE DEVICES AND 

USAGE 
a. Use of Product and/or Services requires a unique username and password 
combination (“Login Credentials”). During the set-up process, the Sonos App will 
ask You to set up an account and register Your Product with Sonos. As part of 
registration, You will need to set up a Sonos account (“Sonos Account”). It is Your 
responsibility to ensure confidentiality and security of Your Login Credentials. By 
registering, You agree that You are fully responsible for all activities that occur 
under Your Sonos Account. We may assume that all communications that we 
receive under Your Sonos Account come from You.
b. Sonos Product and/or Services may not work properly without a Sonos Account 
and a working Wi-Fi network in Your home that is connected to reliable Internet 
access with sufficient bandwidth and/or a Bluetooth connection. Other third party 
hardware and/or technology elements may also be required for use of some or all 
of the Product and/or Services, such as a compatible third party device (e.g. laptop, 
tablet or a mobile phone device) with access to the Sonos App. It is Your 
responsibility to ensure that You have all required elements and that they are 
compatible and properly configured. With your permission, Sonos may use 
Bluetooth on Your compatible third party device, without prior notification, but 
subject to Your device settings, to facilitate proper operation of the Product and/or 
Services and to enable certain features.
c. Some of the Product and/or Services features will enable You to use third party 
content, services and technology (“Third Party Content and Technology”). Please 
note that use of such Third Party Content and Technology, via the Product and/or 
Services, is subject to the third-parties’ terms of use or service and their respective 
privacy notices. We encourage You to read these third-parties’ terms carefully 
before You enable them on Your Sonos Products.  
d. You acknowledge that many features, including Third Party Content and 
Technology, of the Product and Services transmit data over Wi-Fi and could impact 
charges to Your data plan, and that You are responsible for any such charges. 
e. Sonos Radio, our radio streaming service section of the Sonos App, is subject to 
additional Sonos Radio Terms of Service (“Terms of Service”), available at: 
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www.sonos.com/legal/sonos-radio-terms, and are incorporated into this 
Agreement. By using Sonos Radio, You agree to the Terms of Service. 
3. CONSENT TO USE OF DATA 
a. Certain Product Software features may require information from Your Product to 
provide their respective functions or features, including Third Party Content and 
Technology. When You turn on or otherwise enable and/or use these functions or 
features, including Third Party Content and Technology, certain usage data may be 
processed by Sonos and/or shared with third parties. At all times Your personal 
information will be treated in accordance with Sonos Privacy Statement, which can 
be viewed at: www.sonos.com/legal/privacy.
4. THIRD PARTY CONTENT AND TECHNOLOGY, SERVICES AND MATERIALS 
a. From time to time, Sonos may provide access to third party content providers via 
the Product. In addition, Sonos may support or provide access through the Product 
to certain third party services or technologies, including but not limited to specific 
file formats or codecs. Sonos reserves the right to discontinue access to and/or 
support for any third party service, content or technology at any time, and for any 
reason.
b. Product Software may enable or provide access to the third party content, 
features and services such as music services, voice control and other third party 
services (collectively referred to as “Third Party Services”). Use of these Third Party 
Services may require internet access and use of certain Third Party Services may 
require You to accept additional terms and may be subject to additional fees.
c. You understand that by using any of the Third Party Services on Sonos Product, 
You may encounter content that may be deemed offensive, indecent, or 
objectionable, which content may or may not be identified as having explicit 
language, and that the results of any search may automatically and unintentionally 
generate references to objectionable material. Nevertheless, You agree to use the 
Third Party Services at Your sole risk and that Sonos, its affiliates, agents, principals, 
or licensors shall have no liability to You for content that may be found to be 
offensive, indecent, or objectionable. 
d. Certain Third Party Services may display, include or make available content, data, 
information, applications or materials from other third parties (“Third Party 
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Materials”) or provide links to certain third party websites. By using the Third Party 
Services, You acknowledge and agree that Sonos is not responsible for examining 
or evaluating the content, accuracy, completeness, timeliness, validity, copyright 
compliance, legality, decency, quality or any other aspect of such Third Party 
Materials. Sonos, its officers, affiliates and subsidiaries do not warrant or endorse 
and do not assume and will not have any liability or responsibility to You or any other 
person for any Third Party Materials or websites, or for any other materials, 
products, or services of third parties. Third Party Materials and links to other 
websites are provided solely as a convenience to You.
e. Third Party Services and Third Party Materials that may be accessed, linked to or 
displayed on or otherwise accessed via the Products are not available in all 
languages or in all countries or regions. Sonos makes no representation that such 
Third Party Services and Third Party Materials are appropriate or available for use in 
any particular location. To the extent You choose to use or access such Third Party 
Services and Third Party Materials, You do so at Your own initiative and are 
responsible for compliance with any applicable laws, including but not limited to 
applicable local laws. 
f. Sonos reserves the right to change, suspend, remove, disable or disable access 
to any Third Party Content and Technology, Services and/or Third Party Materials at 
any time and for any reason without notice. In no event will Sonos be liable for the 
removal of or disabling of access to any such Third Party Services and/or Third 
Party Materials. Sonos may also impose limits on the use of or access to certain 
Third Party Services or Third Party Materials, in any case and without notice or 
liability.
g. Sonos makes no representations or warranties whatsoever regarding the 
selection of, continuing support for, or continuing access to, any such Third Party 
Services and/or Third Party Materials. 
h. Sonos makes no warranties or representations that any particular Third Party 
Services and/or Third Party Materials will be accessible, available, function in any 
particular manner or function at all for any length of time.
i. The fact that a particular Third Party Service and/or Third Party Material is 
displayed or mentioned on any Product packaging or marketing material does not 
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constitute a representation that such Third Party Service and/or Third Party 
Material will be accessible, available, function in any particular manner or function at 
all for any length of time. 
j. Sonos and Third Party Service providers providing any service, technology or 
content accessible through the Product reserve the right to remove information 
from their servers, or prevent access to their servers or to change or eliminate 
product offerings or services for any reason that Sonos or said third parties deem 
sufficient in their sole discretion at any time, without notice. 
LICENSE AND WARRANTY AGREEMENT
5. SOFTWARE
a. Software. The software, as embedded in the Product for the purpose of operating 
the Products, documentations, interfaces, content, fonts and any data that came 
with Your Product (“Original Product Software”), as may be updated or replaced by 
feature enhancements, software updates or system restore software provided by 
Sonos (“Product Software Updates”) whether in read only memory, on any other 
media or in any other form (the Original Product Software and Product Software 
Updates are collectively referred to as the “Product Software” or “Software”) are 
licensed, not sold, to You by Sonos, Inc. for use only under the terms of this 
Agreement. For clarity, Software includes Sonos Application (collectively, the 
“Sonos App” or “App”) which means all Sonos applications (e.g. mobile or desktop 
App) developed by Sonos that provides access to Product and/or Services, Sonos’ 
settings, Sonos-related content and other features and services including access 
to Third Party Content and Technology. You agree that the terms of this Agreement 
will apply to any Product, Sonos App that may be built-in on Your Product, unless 
such App is accompanied by a separate license, in which case You agree that the 
terms of that license will govern Your use of that App.
b. Software Updates. Sonos shall have no obligation to provide any updates or 
upgrades to any aspect of the Product or Services. Sonos, at its discretion, may 
make available future Product Software Updates. In the event that Sonos does 
provide such update or upgrade, such updates or upgrades and any related 
documentation shall be deemed the Product. The Product Software Updates, if any, 
may not necessarily include all existing software features or new features that 
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Sonos releases for newer or other models of Product. The terms of this Agreement 
will govern any Product Software Updates provided by Sonos, unless such Product 
Software Update is accompanied by a separate agreement, in which case You 
agree that the terms of that agreement will govern.
c. Automatic Software Updates. We may, from time to time, develop patches, bug 
fixes, updates, upgrades and other modifications to improve the performance of 
the Product and/or Services. These may be automatically installed without 
providing any additional notice. Unless You disable automatic Product Software 
Updates, Your Product will periodically check with Sonos for updates to the Product 
Software and, if one is available, the update will automatically download and install 
onto Your Product. By using the Product and/or Service, You agree that Sonos may 
download and install automatic Product Software Updates onto Your Product, 
unless You have opted out of automatic Product Software Updates. You can turn 
off the automatic Product Software Updates at any time by going to settings in the 
Sonos App.
6. GRANT OF LICENSE
a. Subject to the terms and conditions of this Agreement, Sonos grants to You a 
worldwide, non- exclusive, non-transferable, personal license (without the right to 
sub-license) to: (i) use the Software as embedded in the Product for the purpose of 
operating the Product, and (ii) use the Sonos Application portion(s) of the Software 
on any personal computer or mobile device owned or controlled by You during the 
Term. You may not transfer the Software to any other computing device or 
otherwise remove the Software from the Product.
b. You agree not to copy, modify, reverse engineer, decompile or disassemble the 
Product to the extent that such restriction is not prohibited by law. Except for the 
limited license granted herein, Sonos and its suppliers hereby retain all right, title 
and interest in and to all worldwide intellectual property rights embodied in the 
Products and the Software. All other rights are reserved by Sonos. 
c. You acknowledge and agree that the technology embedded in and used to 
create the Product constitute the valuable trade secrets, intellectual property and 
know-how of Sonos. To the extent You come into possession through authorized 
use of the Product of any such trade secrets and/or intellectual property, You will 

http://www.sonos.com/legal/patents
http://www.sonos.com/legal/patents
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not disclose them to any third party. Sonos Products are also protected by one or 
more patents. For more information, please see: www.sonos.com/legal/patents.
7. TERM OF AGREEMENT
a. You may terminate this Agreement at any time by notifying Sonos, discontinuing 
use of the Product and purging the Software from Your third party computing 
device.
b. This Agreement will automatically terminate if You violate any of its terms.
c. Sections 6(b), 8, 9, 10(d), 11, and 13 shall survive termination or expiration for any 
reason.
8. COMPLIANCE WITH COPYRIGHT LAWS
a. Sonos complies with U.S. and international copyright laws and in consideration of 
the licenses granted herein, You agree to do the same. 
b. You acknowledge that unauthorized copying or distribution of music or other 
content accessed using the Product (“Content”) is prohibited by such copyright 
laws, and You agree that You will not, directly or indirectly, copy or distribute any 
Content without the express written authorization of the copyright holder(s). 
c. You agree to indemnify and hold harmless Sonos and its licensors from and 
against any and all claims, suits, losses, damages, liabilities, costs and expenses 
incurred by Sonos or its licensors arising out of or related to Your failure to comply 
with the terms of this Section 8.
9. YOUR PRIVACY AND DATA PROTECTION
a. Sonos has developed a Privacy Statement in order to inform You of its practices 
with respect to collection, use, disclosure and protection of personal information 
Sonos processes. You can find the Sonos Privacy Statement, which is incorporated 
into this Agreement, at www.sonos.com/legal/privacy. 
b. By using Sonos Product and/or Services You agree to the terms of the Privacy 
Statement. At all times Your personal information is processed in accordance with 
Sonos Privacy Statement. It is important that You read and understand the terms of 
the Privacy Statement.
c. If You have questions regarding our Privacy Statement, please contact us at 
privacy@sonos.com.

http://www.sonos.com/legal/patents
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10. WARRANTY AND DISCLAIMER
a. Warranty. Subject to the conditions set forth in this Section 10, Sonos warrants to 
You that for a period of two (2) years after the date of original purchase of the 
Product, the Product will be free from defects in materials and workmanship. 
b. SONOS DOES NOT WARRANT THAT THE PRODUCT WILL OPERATE WITHOUT 
INTERRUPTION OR WILL BE ERROR-FREE, OR THAT ALL ERRORS AND OR 
DEFECTS MAY BE CORRECTED; THAT THE FUNCTIONS, FEATURES, OR 
SERVICES PERFORMED OR PROVIDED BY, INCLUDING THIRD PARTY FEATURES 
AND SERVICES, CONTAINED IN THE PRODUCT SOFTWARE WILL MEET YOUR 
REQUIREMENTS; THAT ANY FEATURES, FUNCTIONS OR SERVICE WILL 
CONTINUE TO BE MADE AVAILABLE; THAT THE PRODUCT SOFTWARE WILL BE 
COMPATIBLE OR WORK WITH ANY THIRD PARTY SOFTWARE, APPLICATIONS OR 
THIRD PARTY SERVICES. IF YOU ARE A CONSUMER, THIS WARRANTY IS IN 
ADDITION TO AND DOES NOT AFFECT YOUR STATUTORY RIGHTS. EXCEPT AS 
SET FORTH IN SECTION 10 (D) AND SUBJECT TO ANY MANDATORY CONSUMER 
PROTECTION LAWS TO THE CONTRARY, SONOS’ SOLE LIABILITY, AND YOUR 
SOLE REMEDY, FOR BREACH OF THE FOREGOING WARRANTY WILL BE, AT 
SONOS’ SOLE DISCRETION, REPAIR OR REPLACEMENT OF THE PRODUCT, OR, IF 
NEITHER OF THE FOREGOING ARE REASONABLY AVAILABLE, A REFUND OF THE 
AMOUNT YOU PAID, LESS AMOUNTS ATTRIBUTABLE TO YOUR PRIOR USE;
c. Limitations. The foregoing warranty does not extend to problems in the Product 
to the extent that result from: (i) Your failure to implement all bug fixes or error 
corrections to the Product which are made available by Sonos; (ii) any use of the 
Product in a manner for which it was not designed or as not authorized under this 
Agreement; or (iii) any use of the Product with other products, hardware or products 
not supplied by, and inconsistent with the documentation provided by, Sonos.
d. Disclaimer. EXCEPT AS EXPRESSLY SET FORTH ABOVE, SONOS MAKES NO 
WARRANTIES, OTHER THAN THOSE IMPLIED BY STATUTE, WITH RESPECT TO 
THE PRODUCT. SONOS AND ITS SUPPLIERS HEREBY SPECIFICALLY DISCLAIM 
ALL OTHER SUCH WARRANTIES AND CONDITIONS. YOU ASSUME ALL 
RESPONSIBILITIES FOR SELECTION OF THE PRODUCT TO ACHIEVE YOUR 
INTENDED RESULTS, AND FOR THE INSTALLATION AND USE OF THE PRODUCT. 
INSTALLATION OF PRODUCT SOFTWARE MAY AFFECT THE AVAILABILITY AND 
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USABILITY OF THIRD PARTY SOFTWARE, APPLICATIONS OR THIRD PARTY 
SERVICES, AS WELL AS OTHER SONOS PRODUCT AND/OR SERVICES. NO ORAL 
OR WRITTEN INFORMATION OR ADVICE GIVEN BY SONOS OR A SONOS 
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY. 
11. LIMITATION OF LIABILITY
a. TO THE MAXIMUM EXTENT ALLOWED UNDER LAW, IN NO EVENT WILL SONOS 
OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED 
TO, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR INDIRECT 
DAMAGES, AND INCLUDING BUT NOT LIMITED TO, COST OF COVER, LOSS OF 
DATA, LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION, OR OTHER PECUNIARY LOSS ARISING FROM THE USE OF (OR 
INABILITY TO USE) THE PRODUCT, NO MATTER HOW CAUSED AND ON ANY 
THEORY OF LIABILITY.
b. IN NO EVENT SHALL SONOS’ TOTAL LIABILITY TO YOU FOR ALL DAMAGES IN 
ANY ONE OR MORE CAUSES OF ACTION EXCEED THE AMOUNT PAID BY YOU 
FOR THE PRODUCT UNLESS OTHERWISE REQUIRED BY LAW.
c. The limitations in Section 11 will apply even if Sonos, its suppliers or dealers have 
been advised of the possibility of such damage or of any type of use intended by 
You. These limitations shall apply notwithstanding the failure of the essential 
purpose of any limited remedy. You acknowledge that these limitations reflect a 
reasonable allocation of risk.
d. The limitation in this Section 11 shall not apply to damage resulting from willful 
misconduct or gross negligence on the part of Sonos. The limitations of this 
Section 11 shall further not apply to damage resulting from loss of life or personal 
injury caused by willful misconduct or negligence or breach of contract by Sonos or 
its directors or any third party Sonos has used to fulfil its contractual obligations 
towards You. With regards to product liability, the limitations in this Section 11 shall 
apply only to the extent permitted by mandatory rules regarding product liability. 
e. The limitations in this Section 11 shall not affect Your statutory rights as a 
consumer.
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12. INFRINGEMENT INDEMNITY
a. Indemnity. Sonos shall defend or settle any claim, demand, suit, proceeding or 
action (“Claim”) against You to the extent that such Claim is based on an allegation 
that any portion of the Product, as furnished to You under this Agreement and used 
as authorized in this Agreement, infringes any third party's copyright or 
misappropriates such third party’s trade secrets, provided that You: (i) give prompt 
written notice of the Claim to Sonos; (ii) give Sonos the exclusive authority to 
control and direct the defense or settlement of such Claim; and (iii) give Sonos, at 
Sonos’ expense (except for the value of Your time), all necessary information and 
assistance with respect to the Claim. Sonos shall pay all settlement amounts, 
damages and costs finally awarded to the extent attributable to such Claim. You 
may participate in the defense of Claim at Your expense. Sonos will not be liable for 
any costs or expenses incurred without its prior written authorization.
b. Limit on Indemnity. The foregoing notwithstanding, Sonos shall have no liability 
for a Claim to the extent based on: (i) the use by You of any Product more than thirty 
(30) days after Sonos notifies You in writing that continued use of the Product may 
give rise to such Claim and offers, in return for You ceasing all further use of the 
Product, to refund the price paid by You for the Product less amounts attributable 
to Your prior use; (ii) the combination of the Product, or any part thereof, with other 
hardware or products not provided by Sonos, which Claim would have been 
avoided if the Products had not been so combined; or (iii) use of the Products other 
than as authorized under this Agreement.
c. Entire Liability. THE FOREGOING PROVISIONS OF THIS SECTION 12 STATE THE 
ENTIRE LIABILITY AND OBLIGATIONS OF SONOS, AND YOUR EXCLUSIVE 
REMEDY, WITH RESPECT TO ANY ACTUAL OR ALLEGED INFRINGEMENT OF OR 
MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY RIGHT BY THE 
PRODUCT.
13. MISCELLANEOUS
a. Export Control. You acknowledge that the Product may be subject to the export 
control law and regulations of the jurisdiction in which You purchased the Product 
and You warrant that You will comply in all respects with such laws and regulations. 
You may not use or otherwise export or re-export the Products except as 
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authorized by United States law and the laws of the jurisdiction(s) in which the 
Product was obtained.
b. Governing law and forum. This Agreement is governed and construed in 
accordance with the law of the Netherlands, and the application of the United 
Nations Convention of the Contracts of the International Sale of Goods is expressly 
excluded. If You are a consumer and have Your habitual residence in the EU or the 
UK, or Switzerland, or Norway or Iceland, or Liechtenstein You additionally enjoy the 
protection afforded to You by mandatory provision of the law of Your country of 
residence. You agree, along with Sonos, to submit to the non-exclusive jurisdiction 
of the courts of the Netherlands, which means that You may bring a claim to enforce 
Your consumers protection rights, in connection with this Agreement, in The 
Netherlands, Switzerland, Norway, Iceland, Liechtenstein or in the EU country where 
You live. If You reside in the EU, the European Commission provides for an online 
dispute resolution platform, which You can access here: https://ec.europa.eu/
consumers/odr. If You would like to bring a matter to our attention, please contact 
us.
c. Entire Agreement. This Agreement constitutes the entire agreement between 
You and Sonos with respect to the subject matter hereof, and supersedes all prior 
oral or written understandings, communications or agreements not specifically 
incorporated herein. 
d. Severability. If any provision of this Agreement is found to be invalid or 
unenforceable pursuant to judicial decree or decision, the remainder of this 
Agreement shall remain valid and enforceable according to its term.
e. No Assignment. You may not assign this Agreement, or any of its rights or 
obligations hereunder, whether by operation of law or otherwise, without the prior 
written consent of Sonos. Any attempted assignment by You without prior written 
consent shall be void.
f. Summary of Your legal rights. We are under a legal duty to supply products that 
are in conformity with this contract.
g. Notices from Sonos. When You use Sonos Product and/or Services or send us 
email, You are communicating with us electronically. We will communicate with You 
electronically in a variety of ways, such as by email, in-App messages and/or push 
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notices or by posting messages or communications on the Sonos website or 
through the other Sonos Services. Sonos may provide You with notices regarding 
the Product and/or Services, including changes to this Agreement, by email to Your 
Sonos Account email address (and/or other alternate email address associated 
with Your Sonos Account if provided), via Sonos App or by postings on our Sonos 
website. If Sonos needs to contact You about Your Product and/or Services, You 
consent to receive the notices by email or as otherwise specified in this Agreement. 
For contractual purposes, You agree that all notices, disclosures and other 
communications that we provide You electronically satisfy any legal requirement 
that such communications be in writing, unless mandatory applicable laws 
specifically require a different form of communication. For inquiries or questions 
regarding this Agreement, please submit your question at http://
support.sonos.com.

)معلومات مهمة للسلامة ) العربية(
 وقد يؤدي .Sonos Move تنبيه: خطاف الجدار هذا مخصص فقط للاستخدام مع
.استخدامه مع أي أجهزة أخرى إلى عدم ثبات تلك الأجهزة مما يسبب حدوث إصابات

Važne sigurnosne informacije (Hrvatski)
Oprez: Ovaj je zidni nosač namijenjen za uporabu isključivo sa 
zvučnikom Sonos Move. Njegova uporaba s drugom opremom može 
dovesti do nestabilnosti i izazvati ozljedu. Maksimalna visina za 
postavljanje je 2 metra (78 inčeva).
Důležité informace o bezpečnosti (Čeština)
Upozornění: Tento nástěnný hák je určen pouze pro použití se Sonos 
Move. Použití s jakýmkoli jiným zařízením může způsobit zranění 
způsobené nestabilitou. Maximální montážní výška je 2 metry (78 palců).
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Vigtig sikkerhedsinformation (Dansk) 
Advarsel: Dette vægbeslag er kun egnet til brug sammen med Sonos 
Move. Brug af andet udstyr kan resultere i ustabilitet, som kan forårsage 
skade. Den maksimale monteringshøjde er 2 meter (78").
Belangrijke veiligheidsinformatie (Nederlands)
Let op: Deze muurhaak is alleen bedoeld voor gebruik in combinatie 
met Move. Wanneer hij wordt gebruikt voor andere apparatuur, kan dit 
resulteren in een gebrek aan stabiliteit en letsel veroorzaken. Maximale 
bevestigingshoogte is 2 meter.
Important Safety Information (English)
Caution: This wall hook is intended only for use with Sonos Move. Use 
with other equipment may result in instability causing injury. Maximum 
mounting height is 2 meters (78 inches).
Oluline ohutusalane informatsioon (Eesti keel)
Ettevaatust: see seinakonks on kasutamiseks ainult seadmega Sonos 
Move. Kasutamine teiste seadmetega võib põhjustada ebastabiilsuse ja 
viia vigastusteni. Maksimaalne kinnituskõrgus on 2 meetrit (78 tolli).
Tärkeitä turvallisuustietoja (Suomi)
Huomio: Tämä seinäkoukku on tarkoitettu käytettäväksi vain Sonos 
Moven kanssa. Muiden laitteiden kanssa käytettäessä koukku ei 
välttämättä toimi kunnolla, mikä voi johtaa tapaturmaan. 
Enimmäisasennuskorkeus on 2 metriä.
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Informations importantes relatives à la sécurité (Français)
Attention : cette fixation murale ne doit être utilisée qu'avec le Sonos 
Move. Toute utilisation avec un autre équipement risque d'entraîner une 
instabilité et potentiellement des blessures. La hauteur de fixation 
maximum est de 2 mètres.
Wichtige Sicherheitsinformationen (Deutsch)
Achtung: Dieser Wandhaken wurde ausschließlich für den Sonos Move 
entwickelt. Eine Nutzung mit anderen Geräten kann zu einem 
schlechten Halt und somit zu Verletzungen führen. Die maximale 
Montagehöhe ist 2 Meter.
Σημαντικές πληροφορίες για την ασφάλειά σας (Ελληνικά)
Προσοχή: Αυτό το άγκιστρο τοίχου προορίζεται μόνο για χρήση με το 
Sonos Move. Η χρήση με άλλο εξοπλισμό μπορεί να οδηγήσει σε 
αστάθεια που προκαλεί τραυματισμό. Το μέγιστο ύψος τοποθέτησης 
είναι 2 μέτρα (78 ίντσες).
Fontos biztonsági információk (Magyar)
Vigyázat: A fali kampó kizárólag Sonos Move-val való használatra 
készült. Ha más berendezéssel használja, az sérüléshez vezető 
instabilitást eredményezhet. Maximum felszerelési magasság 2 méter 
(78 hüvelyk).
Informazioni importanti per la sicurezza (Italiano)
Attenzione: questo gancio da parete è destinato esclusivamente all’uso 
con Sonos Move. Un uso con altre apparecchiature potrebbe renderlo 
instabile e causare lesioni. Altezza massima di montaggio: 2 metri (78 
pollici).
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重要な安全上の情報 (日本語)

注意：この壁掛け用フックは Sonos Move 専用です。他の機器で使用すると不安定

になり、けがにつながる恐れがあります。 最大取付高さは2メートルです。 最大取
付高さは2メートルです。

Svarīga drošības informācija (Latviski)
Uzmanību! Šis sienas āķis ir paredzēts lietošanai tikai ar Sonos Move. 
Lietošana kopā ar citu aprīkojumu var radīt nestabilitāti, izraisot traumu. 
Maksimālais montāžas augstums ir 2 metri (78 collas).
Svarbi saugos informacija (Lietuvių k.)
Perspėjimas: šis sieninis kablys skirtas naudoti tik su „Sonos Move“. 
Naudojant jį su kita įranga, ši gali būti nestabili ir sukelti sužalojimų.  
Maksimalus montavimo aukštis yra 2 metrai (78 coliai).
Informazzjoni Importanti dwar is-Sigurtà (Malti)
Attenzjoni: Dan il-ganċ tal-ħajt huwa għall-użu ma' Sonos Move biss. L-
użu ma' tagħmir ieħor jista' jirriżulta f'instabbiltà li tista' tikkawża 
korriment. L-għoli massimu tal-montatura huwa 2 metri (78 pulzier).
Viktig sikkerhetsinformasjon (Norsk) 
Forsiktig: Denne veggkroken er bare beregnet til bruk med Sonos 
Move. Hvis den brukes med andre produkter, kan det føre til ustabilitet 
med fare for personskade. Maksimal monteringshøyde er 2 meter.
Ważne informacje dotyczące bezpieczeństwa (Polski) 
Uwaga: Ten uchwyt ścienny jest przeznaczony wyłącznie do użytku 
z Sonos Move. Użytkowanie uchwytu w połączeniu z innym sprzętem 
może doprowadzić do urazu spowodowanego brakiem stabilności. 
Maksymalna wysokość montażu wynosi 2 metry.
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Informações importantes sobre segurança (Português)
Cuidado: este gancho de parede é exclusivo do Sonos Move. O uso 
com outros equipamentos pode resultar em instabilidade e causar 
ferimentos. A altura máxima de fixação é de 2 metros (78 polegadas).
Informaţii Importante pentru Siguranţă (Română) 
Atenție: acest cârlig de perete este destinat doar utilizării cu Sonos 
Move. Utilizarea cu alte echipamente poate duce la instabilitate, 
cauzând vătămări. Înălțimea maximă de montare este de 2 mtri (78 de 
inchi).
Важная информация по технике безопасности 

)русский( 
Осторожно: настенный крюк предназначен только для 
использования с Sonos Move. Использование крюка с другим 
оборудованием может привести к неустойчивому креплению 
оборудования и травмам. Максимальная высота при установке 
составляет 2 метра (78 дюймов).
重要安全信息 (简体中文 ) 

小心：此墙壁挂钩仅适用于 Sonos Move。与其他设备搭配使用可能会导致不稳定，

进而引起受伤。最大安装高度为2米（78英寸）。

Dôležité bezpečnostné informácie (Slovensky) 
Upozornenie: Tento nástenný háčik je určený pre reproduktor Sonos 
Move. Jeho použitie s inými zariadeniami môže viesť k nestabilite a byť 
dôvodom úrazu. Maximálna výška pripevnenia je 2 metre (78 palcov).
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Pomembne informacije za varnost (Slovenščina) 
Pozor: To stensko držalo je namenjeno le za zvočnike Sonos Move. 
Uporaba skupaj z drugo opremo lahko povzroči nestabilnost, kar lahko 
privede do poškodb. Najvišja možna višina za namestitev: 2 metra.
Información de seguridad importante (Español)
Advertencia: este gancho de pared está diseñado únicamente para 
usar con Sonos Move. Si utilizas otros herrajes, el dispositivo no 
quedaría estable y podría estropearse.  La altura máxima de montaje es 
de 2 metros (78 pulgadas).
Viktig säkerhetsinformation (Svenska)
Varning: Den här väggkroken är enbart avsedd för användning med 
Sonos Move. Användning med annan utrustning kan leda till instabilitet 
och orsaka personskada. Maximal monteringshöjd är två meter.
Önemli Güvenlik Bilgileri (Türkçe)
Uyarı: Bu duvar kancası sadece Sonos Move ile birlikte kullanılmak için 
tasarlanmıştır. Başka ekipman kullanılması dengesizlikle sonuçlanarak 
yaralanmaya yol açabilir. Maksimum montaj yüksekliği 2 metredir (78 
inç).
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